
What makes communication challenging? 

 
Communication is the cement of relationships. Families often discover communication 
problems as Alzheimer's disease progresses. As with anything else in life, people learn 
new ways to compensate for those losses.  
 
Initially, it may not seem like the person with Alzheimer's disease is experiencing 
communication difficulties. Common things, like daily routines, may be remembered 
enough to talk about until the middle phase of the illness. In some instances, the ability 
to chat or make small talk will diminish, or may be all that a person can do. 
 

 Changes in the brain make selecting appropriate words, matching objects to their use, 

or following the simplest of instructions difficult. Changes in language ability can cause 
withdrawal from social situations because the person becomes self-conscious of those 
losses. This can be a frustrating. time for families because the medical information they 
get does not always address these common changes in communication. Terms for the 
specific symptoms are listed at the end of this article. 
 
You can develop coping strategies and communication techniques to replace lost 
abilities.  
 

Use song lyrics or prayer verses to communicate since these are easier to remember 

and understand.  
 
Use props, gestures and visual cues to enhance the flow of communication with your 
loved one. 
 
Reminiscence about the previous good times to give your loved one something to talk 
about that he will remember.  
 
Validate the emotions the person feels. The person you care for may express frustration 

over communication problems. Let her know that you understand and will be there to 
help. Use touch and music to substitute when conversation is too difficult to carry. 
Some caregivers create new patterns of communication easily. Other families need 
more practice. Remember, we still need communication as the bond that holds us 
together. We just need to change the way we mix the cement!  
 

 
Courtesy of Alzheimer's Association of St. Louis 

 

 


